
WHAT TO EXPECT DURING YOUR EMERGENCY VISIT

Our ER is open 24/7/365, no appointments necessary. Emergency patients are seen by
medical priority followed by order of arrival. To ensure that patients are seen as quickly as
possible, emergency visits are prioritized using our triage system. 

Upon arrival please call (239) 992-8878. Remain in your vehicle and a staff member will meet
you in the parking lot to triage your pet and assess their stability. 

Level 1
Patients needing immediate,

life-saving care.

Respiratory Distress
Traffic Accident
Collapse
Anaphylaxis (Allergic
Reaction)
Active Seizure
Bloat (GDV)
Poisoning
Unresponsive

Some examples include:

Level 2
Patients needing urgent

medical consultation and care.

Diarrhea
Active Vomiting
Closed Fractures
Birthing Difficulties
Urinary Tract Issues
Bowel Obstruction

Some examples include:

Level 3
Patients needing care for non-

life-threatening conditions.

Abscess
Minor Wounds
Lameness
Chronic Diseases
Sore Eyes / Ears
Skin Conditions

Some examples include:

Please note: Wait times are estimated and may change at any time based on the arrival of
additional critical cases. The conditions listed above are only examples. The triage level will
be determined individually for your pet by our medical staff. If your pet's condition changes
please call to notify us immediately. 
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ALWAYS REMEMBER, OUR TEAM IS HERE FOR YOU & YOUR PET

We understand that bringing your pet to an emergency hospital can be a stressful and emotional experience -
especially if this is your first time visiting a pet ER. Always remember to stay calm, as this will help reassure
your pet and let them know that they are in good hands!

Our hospital and other pet ERs in our area are seeing an increase in emergency caseload. We see patients by
medical priority, followed by order of arrival. This means that you may experience longer wait times. It is very
difficult to predict the number of critical cases that can arrive at any time. As such, our team will provide
estimated wait times and updates during your visit.

The safety of our patients, clients, and team is our top priority. Please note that our added safety protocols,
including curbside service, require additional time to help each of our patients. We have these measures in
place to keep you and your family safe and healthy.

Keeping in mind the stressful nature of emergency care and the added pressure of increased caseload and
safety protocols - we sincerely appreciate your patience and kindness during your pet's visit. 

At FVRC, our primary mission is to provide exceptional patient care with outstanding service to you and your
family veterinarian. Our group of specialists, emergency doctors, and highly trained technical staff work closely
together, around the clock, to ensure that each pet receives the care and attention needed to get them back to
health as soon as possible!

-From all of us at FVRC, thank you for your patience and understanding!
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EMERGENCIES ARE STRESSFUL

WAIT TIMES MAY VARY

PATIENCE & KINDNESS ARE KEY


