
WHAT TO EXPECT DURING YOUR EMERGENCY VISIT
The health and well-being of your pet and family are our top priority. In order to ensure the health

and safety of our patients, clients, and team members, we continue to practice curbside services at

FVRC. We are committed to remaining open 24/7/365 for the pets of SWFL. As such, clients are not

permitted inside the hospital until further notice.

 

EMERGENCY VISITS: Our ER is open 24/7, no appointments necessary. Emergency patients are

seen by medical priority followed by order of arrival. All emergency visits are prioritized utilizing the

triage system. We thank you for your patience. 

Please call the hospital at (239) 992-8878 before or when you arrive and remain in your vehicle. 

A staff member will meet you in the parking lot to assess the stability of your pet. 

Unstable pets will be brought into the hospital for immediate assessment by a doctor.

Stable pets may be asked to stay with you in your vehicle until a doctor is available to

examine them. 

While you wait - Please contact our hospital immediately if your pet’s condition should

change. A technician will come out to immediately to assess your pet.

Once your pet is brought into the hospital, a veterinary technician will communicate with you by

phone to discuss your pet’s emergency concern and health history.  

A doctor will then communicate with you by phone to review your pet’s health history, emergency

An estimate will then be presented to you and payment collected. 

Upon completion of your pet’s emergency visit the doctor will contact you and review the details

of your pet’s emergency treatment and at-home instructions. Written instructions will be emailed

to you. 

When your pet is ready to go home, a team member will bring your pet and any medications out

to your car for discharge.

A detailed final medical report will be emailed to your primary veterinarian. 

UPON ARRIVAL FOR EMERGENCY VISITS

concern, physical examination results, and discuss diagnostic and treatment recommendations.

 

NOTE:  If you have any questions or would like an update during your pet’s emergency visit, please

feel free to contact us anytime at (239) 992-8878. 
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